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Return of Product 

13. Can industry members allow the return of beer, wine, or liquor that annual (12 month) on- or off-

premises license/permit holders ordered too much of or is not selling?

Manufacturers and wholesalers are prohibited by both federal and state law from accepting the 

return of overstocked and slow-moving beer, wine or liquor. Iowa Code § 123.186, 185 IAC 

16.90, and 27 C.F.R. § 11.45. 

14. Can industry members allow the return of beer, wine, or liquor that seasonal (6 and 8 month) on- or off-

premises license/permit holders ordered too much of or is not selling?

Manufacturers and wholesalers may accept the return of product from a seasonal licensee, if the 

product is likely to spoil during the off season. Manufacturers and wholesalers are under no 

obligation to accept the return of the product. Iowa Code § 123.186, 27 C.F.R. §§ 11.31, and 

11.39. 

15. Can industry members allow the return of beer, wine, or liquor that temporary (5-day and 14-day) on- or

off-premises license/permit holders ordered too much of?

Manufacturers and wholesalers may accept the return of products that temporary license/permit 

holders have on hand at the time the retailer terminates business. Manufacturers and wholesalers 

are under no obligation to accept the return of the product. Iowa Code § 123.186, 185 IAC 16.90, 

and 27 C.F.R. § 11.35. 

Ordering Product 

16. Can licenses/permits that are owned by the same person/entity share their alcoholic beverages inventory

between their annual licensed location and temporary licensed location?

Transferring product between retail premises is prohibited. Each premises is separately licensed 

and is required to operate as a separate business. Each license/permit holder must order product 

under the unique license/permit granted to each premises. Iowa Code §§ 123.123, 123.130, 

123.172, 123.173, and 123.177. 

Pricing of Product 

17. Can industry members donate beer, wine or liquor to on- or off-premises license/permit holders?

Iowa law prohibits manufacturers and wholesalers from discriminating between retailers, so 

manufacturers and wholesalers must uniformly offer all rebates, free goods, or other discounts 

to all retailers. Iowa Code §§ 123.22, 123.123, 123.135, 123.172, 123.180, and 185 IAC 16.10. 

18. Can industry members give a quantity discount or rebate on beer, wine, or liquor purchased by on- or

off-premises license/permit holders?

Iowa law prohibits manufacturers and wholesalers from discriminating between retailers, so 

manufacturers and wholesalers must uniformly offer all rebates, free goods, or other discounts 

to all retailers. Iowa Code §§ 123.22, 123.123, 123.135, 123.172, 123.180, and 185 IAC 16.10. 
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Introduction
Iowa’s alcoholic beverage industry operates within the confines of a carefully cast partnership between the Iowa 
Alcoholic Beverages Division (Division), licensees and law enforcement officials. Close cooperation among 
these three entities is essential for regulation and enforcement of Iowa’s alcoholic beverage laws in order to 
achieve compliance.

This manual was developed to provide information for licensees/permittees, their employees and agents to
have a general understanding of the laws and regulations governing the alcoholic beverage license/permit. 
Knowledge may be the least expensive insurance against the imposition of administrative civil penalties, license 
suspension or revocation, criminal fines, and civil lawsuits.

The Division hopes that this manual will provide licensees/permittees, their employees and agents with the 
information necessary for the responsible sale of alcoholic beverages and will assist in their effort to:

● Comply with alcoholic beverage laws and regulations.
● Curb underage drinking and illegal use of alcoholic beverages.
● Support the responsible consumption of alcoholic beverages by people of legal drinking age.

Timeline
The Division makes every attempt to process applications in a timely manner. To ensure that your license/
permit is approved in time for your event, please be proactive in applying for your license/permit and 
contacting your dramshop insurance carrier and local authority. The summer months particularly show an 
influx of special events, so we encourage you to apply for any license/permit well in advance so as to 
ensure adequate time for the license/permit to be processed. We typically recommend that you apply at least 
45 days in advance of your event to ensure that your application is processed in time.

Licensees/permittees who are not making any changes or updates to their license/permit may continue to sell 
alcoholic beverages permitted by their license/permit type.
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Licensing
Current license/permit holders may continue to sell alcoholic beverages on their licensed premises. 
The license/permit holder will need to operate within the parameters of their original license/permit type (Example: 
class ‘‘B” beer permittees can only sell beer) and follow all alcohol laws required by Iowa Code chapter 123. 
However, if a business wishes to make changes to an existing license/permit or acquire a new alcohol license/
permit, the following three options are available.

1.� Five-day Licenses/Permits

Persons wanting to sell and dispense alcoholic beverages at a town celebration or other special event must obtain a 
five-day license/permit. Five-day licenses/permits are valid for a period of five consecutive days. The license/permit 
term should include the delivery date for alcoholic beverages. License/permit applicants wanting to sell alcoholic 
beverages on a Sunday within the five-day period must also obtain a Sunday sales privilege. Licensing requirements 
for five-day licenses/permits are the same as the requirements for annual licenses/permits of the same class. Special 
event licenses/permits may be issued for on-premises locations only.

Beer & Carry-Out Beer

    Beer, Wine & Carry-Out Beer        

Liquor, Wine, Beer & Carry-Out Liquor, Wine, Beer, & Mixed Drinks 

2. Outdoor Service Areas (patios, beer gardens, etc.)

Outdoor service areas are designated areas which are outside of 
the original licensed premises. Outdoor service areas 
are considered extensions of existing licensed premises, 
however, they are not automatically included as part of 
the licensed premises. Only products permitted by the 
license/permit may be served. Licensees/permittees may 
not sell or serve any alcoholic beverages in an outdoor 
area until they have met licensing requirements by filing 
the following documents with the local authority:

● Online application for outdoor service area.
● Sketch of the outdoor area clearly showing boundaries of

the area and its relationship to the licensed premises.
● Online endorsement from the licensee’s/permittee’s insurance

company certifying that the dramshop liability
insurance policy covers the outdoor service area.

The words “outdoor service area” will be reflected at the bottom of the license/permit if the licensee/permittee has 
met all requirements for an outdoor service area. (“Outdoor service area” will not be reflected on the license/permit if 
the outdoor area is to be used for less than a two-week period; a letter will be sent to the local authority.) Outdoor 
service areas are not stand-alone licenses. They expire with the license and must be renewed annually.

   Iowa Code section 123.3 and 185 Iowa Administrative Code

 Iowa Code section 123.34



3. License Transfers

Applications for license/permit transfers must be submitted online. The licensee/permittee's insurance carrier must 
certify that the dramshop liability insurance covers the premises to which the license/permit is being transferred. A 
sketch of the premises must be submitted to the city council or county board of supervisors. Transfer 
applications must be approved by the city council or county board of supervisors. When requirements are met and 
approved by ABD, a letter of authorization will be sent to the local authority and the license/permit holder for a 
temporary transfer.

Selling and serving of alcoholic beverages at the new location is limited to the transfer period approved by the local 
authority (city or county). The licensee/permittee can sell or serve products allowed by their license/permit, only. 
Sales and service at the original location must stop during the time of the license/permit transfer. Transfers may be 
temporary (24 hours to 7 days).

  Iowa Code section 123.38 and 185 Iowa Administrative Code

Laws and Regulation
Transfer of Alcoholic Beverages Between Licensed Premises

Liquor, wine and beer inventory cannot be transferred from one retail premises to another even if all of the 
premises are owned by the same person, partnership, corporation, or association.

Exceptions: Inventory may be transferred when the retail 
license is transferred from one location to another.

Iowa Code sections 123.22, 123.30, 123.123, 123.130, 123.131, 123.132, 
123.173, 123.177, 123.178, 123.178A and 123.178B

Buying Alcoholic Beverages For Resale

Iowa’s alcoholic beverages industry operates under a three-tier system – manufacturer (importer) to wholesaler to 
retailer. All liquor, wine, and beer purchases must be made through the three-tier system.

Off-premises licensees/permittees (liquor stores, grocery stores, convenience stores, etc.) must purchase the 
liquor, wine and beer for resale in their licensed establishments from 
the following sources:

•Liquor: From the Iowa Alcoholic
Beverages Division only. The
Division is the sole wholesaler of
liquor in Iowa. Iowa Code sections
123.22 and 123.30

•Wine: From Iowa licensed wine
wholesalers only. Iowa Code
sections 123.173, 123.177, 123.178,
123.178A and 123.178B

•Beer: From Iowa licensed beer
wholesalers only. No exceptions!
Iowa Code sections 123.130 and
123.132

RETAILER RETAILER

Manufacturer
Distiller

Vintner * Brewer

Wholesaler
Spirits

Wine * Beer

Retailer
On-Premises
Off-Premises

License        Must Purchase From
Beer
Off-Premises

         BEER WHOLESALER
Beer
On-Premises

Wine          WINE WHOLESALER
Off-Premises

Wine
On-Premises             

WINE WHOLESALER
(Or less than one case per 
brand, per day from Class 

E retailer)

Liquor
Off-Premises

  IOWA ALCOHOLIC        
BEVERAGES DIVISION

Liquor
On-Premises

CLASS E RETAILER
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With the passage and signing of
House File 2465, the mixing, storing, 
and dispensing of mixed drinks, 
cocktails, and alcohol infusions which 
are not for immediate consumption 
(herein referred to as premixed drinks) 
became legal July 1, 2012, for 
on-premises liquor licensees. However, 
the new language stipulates premixed 
drinks must be in compliance with the 
Iowa Code section 123.49(2)*d*(2) and 
rules adopted by the Alcoholic 
Beverages Division (ABD).
The ABD filed and adopted rules which 
were effective July 1, 2012. The rules 
define “immediate consumption” to 
mean the mixing and fulfilling of a 
mixed drink or cocktail order only after 
receiving the order. Licensees who 
intend to serve premixed drinks should 
become familiar with the following 
rules to ensure compliance with Iowa 
regulations.

A Liquor Licensee Must:
- Utilize alcoholic beverages in the
premixed drink which are authorized by
the license and obtained through the
three-tier system.
- Comply with all applicable state and
federal food safety regulations.
- Comply with all applicable state and
federal alcohol regulations.

A Liquor Licensee Cannot:
- Add hallucinogenic substances, added
caffeine or stimulants, or controlled
substances to a premixed drink.

A Premixed Drink Batch Must 
Be:

- Disposed of within 72 hours of
mixing.
- Mixed, stored, and consumed on the
licensed premises.
- In a labeled container that is
compliant with state and federal food
safety statutes.

A Premixed Drink Batch Cannot 
Be:

- More than three gallons.
- Removed from the licensed premises.
- Mixed, stored, or dispensed from an
original package of liquor or wine, or a
container bearing an alcoholic beverage
name brand.
- Added to a relabeled empty container
or another premixed drink batch if
expired.

Label Requirements
A label is required to be on each 
container that holds a premixed drink 
batch. The label must adhere to the 
container, in a noticeable place, until 
the entire contents are dispensed or 
destroyed. The label must legibly 
identify:
- The date and time of mixing alcoholic
beverages with nonalcoholic
ingredients in the container.
- The date and time the contents expire.
- The title of the recipe used for the
contents.
- The size of batch.
- The person who prepared the contents.
Each label must be marked clearly with
the words “CONTAINS ALCOHOL.”

Record Keeping Requirements
Records must be maintained for three 
years on each prepared batch of 
premixed drinks. The records must 
identify:
- The date and time of mixing alcoholic
beverages with nonalcoholic ingredients
in the container.
- Each alcoholic beverage, including the
brand and amount used in the batch.

       

- Each nonalcoholic ingredient used in
the batch.
- The recipe of title and directions.
- The size of batch.
- The person who prepared the contents.
- The date and time the contents were
destroyed or entirely consumed.
- If not consumed, the method of
destruction.
- The person who destroyed the
contents.

Dispensing Machines
A dispensing machine that contains a 
premixed drink is required to follow the 
labeling, record keeping, and disposal 
requirements. Licensees who use a 
dispensing machine that contains a 
non-alcoholic premix, and add 
alcoholic beverages after receiving and 
dispensing a customer order for the 
beverage, are not required to label the 
container or maintain records.

Violations
A failure to comply with the above 
rules will result in a fine, license 
suspension, and/or license revocation.

Licensees may access label, record 
keeping. and recipe log templates at 
https://abd.iowa.gov/alcohol/infused-an
d-premixed-drinks.

LEGALLY SPEAKING
INFUSED & 
PREMIXED 

DRINKS
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LEGALLY SPEAKING
TAKING A 
GAMBLE 

WITH YOUR 
LICENSE?

It may only be February, but one sign
that spring is just around the corner is 
the excitement that comes with the 
culmination of the college basketball 
season known as “March Madness.” 
Many people throughout the country 
strategically make their hopeful winning 
picks, all the while knowing that their 
wager may be lost if they are not 
accurate in their selections. This 
seemingly acceptable practice of 
placing wagers on “March Madness” 
games is not without consequence 
however. With wagering activities such 
as this taking place in bars and 
restaurants where beer and liquor is 
sold, licensees should be aware of what 
is permissible under Iowa law.

Whether it’s a restaurant 
conducting a sports betting pool or a bar 
allowing customers to play a game of 
Texas Hold’em, on-premises licensees 
are required to obtain a social gambling 
license. An establishment with a social 
gambling license may permit two types 
of gambling on its premises; gambling 
between individuals and sports betting 
pools.

Gambling Between Individuals
In establishments with a social 

gambling license, gambling may occur 
between patrons who are together for 
purposes other than gambling. 
Therefore, a social relationship must 
exist beyond that apparent in the 
gambling situation. Gambling on small 
stakes card and parlor games such as 
cribbage, darts and pool is allowed with 
a social gambling license. No 
casino-style games, other than poker, 
are permissible but poker tournaments 
are never authorized with a social 
gambling license. 

A licensee or its employees cannot 
sponsor, conduct or promote any game. 
A participant cannot win or lose more 
than a total of $50 in a 24-hour period. 

Sports Betting Pools
An establishment with a social 
gambling license may conduct a sports 
betting pool if the game is publicly 
displayed and the rules of the game, 
including the cost per participant and 
the amount of the prizes, are clearly 
displayed on or near the pool. A 
participant cannot wager more than $5 
and maximum winnings to all 
participants in the pool cannot exceed 
$500. All money wagered must be 
awarded to participants. The sports 
betting pool can only be used for one 
sporting event and must consist of a grid 
compliant with Iowa statute. Because of 
this requirement, the NCAA Basketball 
Tournament brackets are not legal at 
liquor establishments. For additional 
information on how to conduct a sports 
betting pool in grid format please refer 
to Iowa Code section 99B.6(7).
Poker Tournaments, Poker Runs 

and Raffles
A social gambling license does not 
allow licensees to conduct poker 
tournaments, poker runs or raffles. 
These activities can only be conducted 
by a licensed charitable organization. A 
poker run is an organized event where 
participants must visit checkpoints, 
drawing a playing card at each one. The 
object is to have the best poker hand at 
the end of the run. Raffles are defined as 
a lottery where each patron buys a ticket 
for a chance at a prize, with the winner 
determined by a random method. The 
winner does not have to be present to 
win. 

           Already Hold a Social
            Gambling License?

                  If you have a social  
                  gambling license, please
                  check your license to 

ensure it has not expired.
              The Department of Inspections 
and Appeals (DIA) currently does not 
provide notice to licensees of their 
renewal date. Social gambling on a 
premise with an expired license subjects 
the licensee to the same penalties as not 
having one at all. 

Penalties
Gambling that occurs at a licensed 
on-premises establishment without a 
social gambling license is a violation of 
Iowa law. First offense violators may 
face fines up to $1,000 and suspensions 
lasting up to 21 days.
Don’t Take a Gamble with Your 

Alcohol License!
DIA recommends that all on-premises 
licensees obtain a social gambling 
license. To apply for a social gambling 
license, complete a paper or online 
application, both of which are 
accessible on DIA’s website. Along 
with the application, applicants must 
provide a letter on official letterhead 
from a financial institution or other 
entity, stating the establishment has an 
account in good standing. If conducting 
a sports betting pool, a copy of the grid 
and an explanation of how the pool will 
be conducted must also accompany the 
application. A social gambling license 
costs $150 and is valid for two years 
from the date issued. Applications must 
be submitted at least 30 days before the 
beginning date requested. Visit 
http://dia.iowa.gov/food-consumer-safet
y/social-and-charitable-gambling for 
rules and regulations regarding social 
gambling. If you have further questions, 
please contact the Social and Charitable 
Gambling Unit at (515) 281-6848.
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Why should you participate in I-PACT?
The overall goal of I-PACT is increased voluntary 
compliance with the state’s alcohol laws through 
education and enforcement. The core objective of the 
program is to prevent illegal sales of alcohol by educating 
alcohol sellers and increasing awareness of changes in 
Iowa’s liquor laws.

What will you learn from I-PACT?
The content focuses on key identifying elements of the 
latest format of Iowa driver’s licenses, but also includes 
information on the previous version of licenses and 
identification cards. I-PACT covers the Alcoholic 
Beverage Control Act (Iowa Code chapter 123), valid 
forms of identification, and how to spot altered and fake 
IDs. The program focuses on preventing underage sales 
and sales to intoxicated patrons. Participants will learn 
techniques for refusing the sale of alcohol with minimal 
confrontation and how to legally confiscate an altered or 
fake ID. The training also includes regulations and tips 
for offsite delivery of alcohol. 

Who should take the I-PACT?
All individuals who sell alcohol for on- or off-premises 
consumption, as well as holders of retail alcohol licenses 
should take the training. However, anyone who is 
interested may take the training.

Make A Pact
The program asks that a Pact is made by:
- Iowa kids not to consume alcohol
products
- Iowa retailers not to sell alcohol to
minors
- Iowa licensees not to serve
alcohol to patrons under 21
-Iowa’s law enforcement to
enforce alcohol laws.

CERTIFICATION After 
successfully passing the 
final test, participants will 
receive a printable 
certificate of completion. 
The certification is valid for 
a period of two years. 
However, if an individual 

AFFIRMATIVE DEFENSE
Establishments that choose to participate in 
the I-PACT training are granted an 
affirmative defense, which may be used once 
in a four-year period. A business may avoid 
civil prosecution if an alcohol sale-to-minor

violation occurs in their establishment. In 
order for the business to take advantage of 
the affirmative defense, the employee guilty 
of the violation must have been I-PACT 
certified prior to the time the offense 
occurred. However, the affirmative defense

cannot be used if the employee sold to a 
minor under the age of 18. Only the business 
is eligible to avoid a civil penalty; the guilty 
employee will still be subject to a fine and 
their I-PACT certification will be revoked.

Stephen Larson, Administrator
Find more information at 
https://abd.iowa.gov/
Take the training at I-PACT.com

IOWA

Program For Alcohol

Compliance Training

Civil & Criminal Penalties 
Violations for illegal sales of 
alcohol to minors include a 
$500 criminal fine to the 
clerk, as well as a $500 civil 
fine to the retail 
establishment for the first 
violation. Subsequent 
violations can result in 
higher fines, license 
suspension or even 
revocation.

is cited for a sale-to-minor, the certification is revoked. 
The training may be taken again for recertification.

SIGN UP
I-PACT is available 24 hours a day, seven days a week, at
I-PACT.com or through the ABD’s website at
https://abd.iowa.gov/
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Why should you participate in I-PLEDGE?
The overall goal of I-PLEDGE is an increase of voluntary compliance with 
the state’s tobacco, alternative nicotine and vapor products laws through 
education and enforcement. The core objective of the program is to prevent 
illegal sales of tobacco, alternative nicotine and vapor products by educating 
retailers and increasing awareness of changes in Iowa’s tobacco, alternative 
nicotine and vapor products laws.

What will you learn from I-PLEDGE?
While enforcement of Iowa’s tobacco, alternative nicotine and vapor product 
laws is an important goal of I-PLEDGE, education of both law enforcement 
and the state’s retailers is the primary focus of the program. The content 
focuses on key identifying elements of the latest format of Iowa driver’s 
licenses, but also includes information on the previous version of licenses 
and identification and how to spot altered and fake IDs. The program focuses 
on preventing underage sales and when not to make a sale. Participants will 
learn techniques for refusing the sale of tobacco, alternative nicotine and 
vapor products with minimal confrontation and how to legally confiscate an 
altered or fake ID.

Who should take the I-PLEDGE?
All individuals who sell tobacco, alternative nicotine and vapor products as 
well as holders of retail licenses should take the training. However, anyone 
who is interested may take the training free of charge.

Make A Pledge
The program asks:
- Iowa’s kids to pledge not to
use tobacco, alternative
nicotine and vapor products
- Iowa’s retailers to pledge
not to sell tobacco,
alternative nicotine and
vapor products to kids
- Iowa’s law enforcement to pledge to
enforce tobacco, alternative nicotine and
vapor products laws in the state

Stephen Larson, Administrator
Find more information at 
https://abd.iowa.gov/
Take the training at:
https://ipocp.iowaabd.com/portal

I-PLEDGE ONLINE TOBACCO,
ALTERNATIVE NICOTINE &
VAPOR PRODUCTS TRAINING

Affirmative Defense
Establishments choosing to participate in 
I-PLEDGE training are granted an
affirmative defense, which  may be used
once in a four-year period. A business may
avoid civil prosecution if a tobacco,

alternative nicotine or vapor product 
sale-to-minor violation occurs in their 
establishment. In order for the business to 
take advantage of the affirmative defense, 
the employee guilty of the violation must 
have been I-PLEDGE certified prior to the

Civil & Criminal Penalties
Violations for illegal sales of tobacco, 
alternative nicotine and vapor products to 
minors include a $100 criminal fine to the 
clerk as well as a $300 civil fine to the retail 
establishment for the first violation. 
Subsequent violations result in higher fines, 
license suspension or even revocation.

Certification
After successfully passing the final test, 
participants will receive a printable 
certificate of completion. The certification is 
valid for a period of two years. However, if 
an individual is cited for a sale-to-minor, the 
certification is revoked. The training may be 
taken again for recertification. 

time the offense occurred. Only the business 
is eligible to avoid a civil penalty; the guilty 
employee will still be subject to a fine and 
his/her I-PLEDGE certification will be 
revoked.
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Stephen Larson, Administrator

Iowa ABD Age to Purchase 
Mobile App

What is it?
The Iowa ABD Age to Purchase App allows users to

scan driver’s licenses with their smartphone. No

personal information of the customer is stored on the

device. The built-in scanning function uses the

camera feature on the device to scan the barcode on

the driver’s license to quickly help determine age

and validity. The app also gives users access to a

view similar to the desktop calendars previously

issued by ABD and a manual DOB calculator.

Who should use it?
Anyone that is looking for assistance in determining

the age of customers while selling or serving alcohol,

tobacco, alternative nicotine, or vapor products

should use this app.

Additional Features
The app also contains links to ABD’s two online

training programs, I-PACT and I-PLEDGE, which

help teach responsible selling and serving of alcohol,

tobacco, alternative nicotine, and vapor products.

This app is strictly 

a supplemental 

tool and is not a 

replacement for 

any reasonable 

and necessary 

steps or factual 

evidence that may 

be needed to 

determine the age 

of a person.

The Iowa ABD Age to Purchase App is available to download for free from the App Store and Google 
Play Store. 

App Store: https://itunes.apple.com/us/app/iowa-abd-age-to-purchase/id1437250743?ls=1&mt=8

Google Play Store: https://play.google.com/store/apps/details?id=gov.iowaabd.agetopurchase 14
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